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The movie “M*A*S*H” chronicled the antics and extraordinary teamwork
of an Army medical unit. The doctors and nurses coined the phrase
“finest kind” to describe the respect they had for each other when it was
time to get to work saving lives under the most difficult circumstances.
Here at Hospice of the Rapidan, we neither save lives nor work in a war
zone, yet the mantle fits as well here and now as it did there and then.

2 Letter from the Director
3 New Staff Members
3 Thank You CNAs
4 Research and Education
4 Volunteer Awards
5 2007 Volunteer Luncheon
6 A Nurse’s Perspective
7 Hospice Q&A
7 A Hospice Story
8 Redskins Raffle
8 Advance Directives Day

Hospice of the Rapidan
is a not for profit community
based organization providing
medical care and social, emo-
tional, spiritual and grief support
for people with a 
limited life expectancy and 
their caregivers

Serving Fauquier, Culpeper, 
Orange, Madison and
Rappahannock counties

Virginia Licensed, Medicare
& Medicaid Certified

Founded 1983

In This Issue ▼

Hospice nurses define dedication. Most
physicians and other health care pro-
fessionals are trained to treat and cure
disease, so they are a bit out of their
element when the task turns to provid-
ing comfort, dignity, and care to dying
patients. Hospice nurses, on the other
hand, are experts at this. They have
the medical skills, compassion and
experience necessary to help patients
and anguished loved ones transcend
the circumstances and turn despair into
hope, grief into celebration, and tears
to smiles when most people think this
kind of alchemy is impossible.

Hospice nurses define commitment.
Caring for terminally ill patients and
supporting their caregivers is a 24 hour
a day job. Hospice nurses are respon-
sive day and night for emergencies,
questions, reassurance, and even during
the difficulties immediately following a
death. They understand how to soothe
inconsolable loved ones who sometimes
appear unreasonable in the face of loss
or fear. They know the healing power of
a calm voice or a reassuring smile in
the middle of the night regardless of
the circumstances. Their job is demand-
ing, exhausting and often requires 

continued pg 3

ÒFinest KindÓ

Angels of Our Nursing Staff  
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Join us at one or more of 
the following events!

July
Lunch & Learn, Warrenton, Tues 10th
Lunch & Learn, Culpeper, Tues 17th

August
Lunch & Learn, Madison, Thurs 9th
Lunch & Learn, Warrenton, Tues 14th

September
Lunch & Learn, Warrenton, Tues 11th
Lunch & Learn, Culpeper, Tues 18th

Taste of the Mountains Main 
Street Festival
Saturday 1st, 9:00 am–4:00 pm
Historic Main Street, Madison
Stop by and visit our booth

Redskins Raffle Ticket Drawing
Wednesday, 5th, 12:00 noon
Hospice of the RapidanCommunity Room

Lunch & Learn, Warrenton, Tues 11th

Grief Support Group
Tuesdays Sept 18ÐOct 23
2:00–3:30 pm
Fauquier Chapter of the 
American Red Cross
17 S. Fifth Street, Warrenton

Fall Volunteer Training Classes
The Orange County Nursing Home
Dogwood Lane, Orange
Call Ruth Pavlik for more information

October
Service of Rememberance
Sunday 14th, 3:00 pm
Culpeper United Methodist Church
1233 Oaklawn Drive, Culpeper

Letter From the Executive Director
Many years ago
I received a
plaque from a
dear friend that
I display on my
wall to this day.

Nurse
You play a gentle
part in comforting
and soothing others
with your kind and
caring heartÉ.Ó

Naturally, at first I took these words
personally. They validated the reasons I
chose nursing as my career and that I
made a difference in people's lives every
day. Today I see the plaque a little dif-
ferently. Now it reminds me of the dedi-
cation, skill and generosity of our nurs-
ing staff. It has been some time now
since I worked daily with patients, but I
remain impressed by the comfort and
care our nurses provide to every patient,
every day.

Today, when technology plays an ever
growing role in the treatment of
patients, the human caring that nurses
provide more important than ever. The
human touch, caring and compassion
make the difference between excellent
medical care and the comfort, peace and
dignity that patients and families need
at the end of life. Patients and families
need reassurance that they matter; that

they are not just another medical case
number. Our nurses validate that with
every visit, every phone call, every
smile, every tear, every reassurance, and
every difficult conversation they have.

Our nurses, like most hospice nurses,
frequently put their patients' needs
ahead of their own. They are available
to patients and families at all hours,
even when they need some sleep, during
a winter storm, when they would rather
be with their own families, and even
when grieving a loss in their own lives.
There are many days when I think if I
looked up the word “dedication” in the
dictionary I'd see a picture of one of our
nurses, which always brings a smile to
my heart.

I am often told that nurses are special
people. Forgive my lack of objectivity
but I have come to believe that hospice
nurses, particularly those I am fortunate
enough to call my colleagues, are not
only special but a blessing. This issue 
of Companioncelebrates Hospice of the
Rapidan'sextraordinary nurses and the
incomparable care, comfort and peace
they provide our patients and their 
families. But try as I might to describe
all our nurses mean to those we serve,
I'm hard pressed to say it with more 
eloquence than the words on my 
old plaque.

Kathy Clements

Kathy Clements
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Thank You Certified Nursing Assistants!

While our nurses lead the team that cares for each
patient and family, much of the credit for the compassion
and expert care patients receive is due to our dedicated
Certified Nursing Assistants.  CNAs visit with patients and
families frequently to provide much of the routine, non-
medical assistance they need.  CNAs assist with every-
thing from activities of daily living, to bathing and
dressing patients, to routine bedside care, to being our
nurses' eyes and ears between visits, and so much more.
CNAs are also deeply involved in family and caregiver
education, teaching families how to turn a patient to
keep him or her comfortable and how to best respond to
the needs of their loved ones.

We receive many thank you letters from families of
patients we have cared for, and many of them single out
the CNAs who assisted their loved one during the last
stage of his or her life. The affection families show
towards the CNAs who helped them and their loved ones

Hospice of the Rapidanis growing rapidly this year and we
are delighted to welcome a number of new staff members.
Each comes to us with a unique background and a desire to
make a difference in people's lives. 

Social Worker Tiffany Kelly, LCSW recently relocated here
from Wisconsin. She is a graduate of UVA and obtained her
MSW from Virginia Commonwealth University. “I appreciate
the opportunity to work with families at this special time
in their lives, and I continue to be amazed at the strength
these individuals have.”

RN Lisa House joins us after working in a medical practice
and a dialysis center. Lisa earned her nursing degree at
Germanna Community College. “The past two months with
Hospice of the Rapidanhave been the most rewarding of
my long career, both professionally and personally.”

RN Cassandra Gore joins us with 18 years experience
including pediatrics and triage. A personal experience with
hospice motivated her to become a hospice nurse once her
children were old enough. “Hospice is the kind of nursing I
have been looking for since I began nursing.”

Sherry Yingling joined us in May as
our new Finance Manager. While we
all miss Janice Chick, Sherry is an
outstanding addition to our man-
agement team. She brings an enor-
mous amount of finance, healthcare
management and leadership experi-
ence with her.

Please join us in welcoming these
new team members.

Welcome New Staff Members

Welcome Cassandra, Lisa and Tiffany

Sherry Yingling, Hospice
of the Rapidan's 
New Finance Manager

personal sacrifice, yet you never hear a complaint. The
comfort of patients always comes first—otherwise they
wouldn't do what they do.

According to Essie Rossi, RN, CHPN, Hospice of the
Rapidan'sDirector of Nursing and Patient Services who
has been with us for 13 years: “There have been many
changes during my tenure but the dedication, commit-
ment and compassion of our nurses has been a constant.
Much of the joy I find in my job comes from working
beside these remarkable women.” As we continue to
grow the demands on our nurses will grow as well, but
they are up to the task.  Their work is serious but they
always deliver care and comfort with a smile.  They
almost make the impossible look easy, which is why they
deserve to be called “finest kind.”

ÒFinest KindÓ   continued from pg 1

speaks volumes about their commitment to their work
and their genuine concern for the comfort of each
patient. Our CNAs are special people with special train-
ing and a deep concern for others. In so many ways this
enables our nurses to provide the extraordinary care
patients expect and deserve. We and our patients are for-
tunate indeed to have these caring, skilled angels as
part of our nursing team.

Certified Nursing AssistantsÑKey Members of the Care Team
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Weddings,
baptisms,
graduations,
births of chil-
dren or
grandchil-
dren, the safe
return of a
beloved son
or daughter
from war—
these are the

moments when most of us reflect on
our blessings and the goodness to be
found in the world. They are also
excellent opportunities to celebrate
life by making a donation in honor of
the bride and groom, graduate, new
family member or returning hero to
Hospice of the Rapidan. Giving some-
thing back in honor of life's special
moments enhances the joy and creates
a lasting legacy of your special day.

Hospice of the Rapidanis there for
area families during very difficult
times. Helping us turn tears of grief
into loving smiles and even laughter
as people share memories and tender
moments at the end of life is a heart-
warming way to turn your personal joy
into something good for others. Your
contribution in honor of your special
day helps us provide compassionate
grief care for anyone who has experi-
enced a loss and to live up to our
commitment to never turn away a
patient in need of hospice care
regardless of their ability to pay.  

Please take a moment to think of
someone or some event you would like
to honor, and fill out the enclosed
card and return it to us today. You will
be doing more good than you realize,
and will feel better than you expect.
What better way to honor someone
you really love?

Celebrating Life's Special Moments

10 Years 
John Collins

Esther Fenderson
Gail Ritchie

5 Years
Charles “Duke” Hagedorn

Mollie McMahon
Charlie Robson
Patricia Streu

Bonnie Vermillion

3 Years 
Kathleen Buranych
Beverly Christiana

Lori Gross
Marsha Jackson

Millie Reid
Myra Muscar

100 Hours of Service 
Sue Hurt Shifflett

Christy Obrst
Ward Reiss
Libby Born
Ted Buyer

Lillian Jacobs
Myra Muscar

1,000 Miles
Sue Hurt Shifflett 

Lillian Jacobs
Christy Obrst
Ruth Downs
Lyle Sanford

Beverly Christiana
Star Rothrock

Volunteer Awards
2006

Tammy Barboza, Director
of Development 

If you would prefer not to
receive future issues of

Companion, please call Elaine
at 540.825.4840 or e-mail

her at info@hotr.org.

At the request of Dr. Cathy Campbell
of the University of Virginia School
of Nursing, Hospice of the Rapidanis
participating in a research study into
how elderly, rural African American
cancer patients make important deci-
sions about their care and treatment
options. The study will conduct
interviews with advanced cancer
patients who have chosen hospice
care and those who have chosen
other treatment or care options.

Nationally, African Americans are less
likely than Caucasians to use hospice
services, especially in rural commu-
nities. The goal of the study is to

identify the factors that could influ-
ence end-of-life decision making for
African Americans by talking directly
with people who are living with a
life-limiting illness. Findings from
the study will help Dr. Campbell to
develop a decision making aid that
will support people with advanced
cancer and their caregivers with
decision-making while considering
hospice and palliative care options. 

Education about end-of-life care
options and research into how to
best meet the medical and other care
needs of terminally ill patients is a
core part of Hospice of the Rapidan's
mission. We are delighted to support
Dr. Campbell with this important
study and grateful to our patients
who are willing to participate.
Dr. Campbell has been a hospice
nurse for over 20 years where she
has been a nursing manager and a
director of clinical services, and is
currently an assistant professor at
UVA. Her current research in end-of-
life decision making is supported by
a grant from the UVA School of
Nursing's Rural Research Center.

Research and Education Are Part of 
Hospice of the RapidanÕs Mission

Cathy L. Campbell, PHD, Assistant
Professor, School of Nursing, UVA 
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Volunteers, staff and friends gath-
ered on April 24th at Prince Michel
Vineyard & Winery to celebrate the
many contributions made by our vol-
unteers in 2006. The luncheon rec-
ognized that Hospice of the Rapidan
is a special community in which vol-
unteers play a crucial role. The mood
was festive and the ambience was
truly “vintage”.

Hospice of the Rapidanvolunteers
assist with everything from patient
and caregiver support to assistance
with events and office support. Few
volunteer opportunities offer the
satisfaction and spiritual rewards

that working with hospice patients
provides. Many volunteers have com-
mented over the years that offering
a little time to help Hospice of the
Rapidanturned out to be more grati-
fying than they expected.  

A number of volunteers were hon-
ored for their dedication and service
during 2006. Twenty-nine volunteers
received awards for 10, 5 and 3
years of service, 100+ hours and
1,000+ miles driven on behalf of
patients and the organization.
Ordinary people making extraordinary
efforts to help others are what vol-
unteering is all about. 

Janet Hansen of Culpeper was pre-
sented with the Joella Bradshaw
Rookie Volunteer Award. Everyone in
attendance enthusiastically applaud-
ed Janet's extraordinary dedication.
This award is named for Joella
Bradshaw who volunteered for
Hospice of the Rapidanfrom 1987 to
2002, often serving several families
at once, while serving on our Board
of Directors.  

Hospice of the Rapidan's2007
Volunteer of the Year Award was

then presented to Ward Reiss of
Madison, a volunteer with eleven
years service. Ward's list of accom-
plishments took so long for
Volunteer Coordinator Ruth Pavlik to
read that many wondered if this
year's honor was going to a group
rather than just one person. When
Ruth finally announced his name the
ovation was clearly heartfelt.  

A big “Thank You” to Ward, Janet,
and every volunteer who reaches out
to make a difference in the lives of
our community! To find out more
about becoming a volunteer call
Ruth Pavlik at 540.825.4840.

Hospice of the Rapidanalso thanks
the owners and staff at Prince
Michel Vinyard & Winery for hosting
this year's Volunteer luncheon. All of
us appreciated the beautiful atmos-
phere, and many stayed to enjoy a
tour of the winery afterwards. We
encourage our readers to visit the
winery and see for themselves.
Thank you also to Chef Randy Cooper
of Elmwood at Sparks in Orange who
catered the wonderful meal.

2007 Volunteer Appreciation Luncheon

Looking back on the letters I have
written in this space over the last
two years I notice that many of them
begin with something like “One of
the true joys of my work here at
Hospice of the Rapidanis…” It
seems that it has taken me a while
to get past the notion, shared by
many who are not intimately familiar
with hospice, that there is something
depressing or sad about caring for
terminally ill people during the last
stages of their lives. While these cir-

cumstances are naturally very emotional for patients and their
families, our work—hospice work—is actually the antithesis of
sadness as we bring comfort, peace and dignity to people
when they most need it.

Perhaps it took me a while to fully understand this because I
do not work with patients on a daily basis. Initially it was a
little difficult to discern the grief of patients and families from

the serenity of our nurses who quietly go about the business of
helping people make the most of their remaining time together
with dignity and grace. The effect of that unique combination
of skills that defines a hospice nurse—the ability to help 
people find their own way to acceptance, peace and comfort,
worked its magic on me just as it does every day for our
patients and their families.

So in this issue, instead of talking about the joys of my work
here, I'd like to remind our readers of the main reason working
here is so rewarding—our nurses who help so many patients,
families, and members of the communities we serve find peace,
dignity, comfort and yes, even smiles, amid extraordinarily dif-
ficult circumstances. Please join me in celebrating the bless-
ings they bring to people every day along with their dedica-
tion, selflessness, and skill and humanity. Maybe, just maybe,
there really are angels after all.

Nancy Walbridge
Community Relations Director

Letter from the Community Relations Director

Nancy Walbridge

Volunteer of the Year Ward Reiss with
Volunteer Coordinator Ruth Pavlik and Sue
Hurt Shifflett, 2006 Volunteer of the Year
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By Cortney Davis, Nurse Practioner, 
Womens' Health Clinic, Danbury, CT.

All Things Considered, February 5, 2007.

I believe in grief.  Almost every day,
when I walk into the hospital where I
work as a nurse practitioner, I hear
crying, moaning or wailing: A young
woman has miscarried. An elderly wid-
ower is holding his wife's belongings.
A mother stands guard over her badly
burned child.

Once, I would have rushed to comfort
these people. Uncomfortable myself
with their grief, I'd want to ease their
sadness with my cheer and consola-
tion. I'd hug a patient and tell her to
“try to get pregnant next month.” I
would reassure the widower, telling
him, “Your wife had a long life.” I'd
enter the burned child's room in
intensive care with a smile, rather

than encouraging the mother to weep
in my arms.

When my own mother died, I was ter-
rified, confused about how I was
expected to act. Was I allowed to be
the grieving daughter, or should I be
the competent, grief-denying profes-
sional? I held my mother's wrist,
counting her pulse as it slowed. After
her last breath, I rang for the nurse.
Heart pounding, I waved goodbye to
my mother, her gray hair bright
against the sheets, and said, “Bye,
mom,” in the cheery voice I'd prac-
ticed all my life. I didn't know then
that I could have climbed into bed
and held her, that I should have
wailed when she was gone.

It wasn't until I had stayed with many
dying patients and finally, with my
dying father, that I allowed myself to
grieve—for my parents, for those lost
patients, for all their loved ones who,
as I once did, held back their tears.
At my father's death I cried like a
child, not caring that I made the
gulping noises of unrestrained mourn-
ing. Now, years later, I know that it is
both necessary and human for us to
wallow, each in our own way, in grief.

I no longer comfort others with false
cheer. In the hospital, where my
encounters with patients are ever
more distanced by sterile gloves, com-
puter protocols and the pressures of
time, one way I can still be present is
during their moments of grief. I don't
encourage anyone to move on, to
replace, to remarry or put the photos
or their memories away. Grief must be
given its time.

I believe that both the caregivers and
the cared-for should be free to scream
and cry and fall to the floor—if not
actually, then at least in the heart. I
believe that grief, fully expressed, will
change over time into something less
overpowering, even granting us a new
understanding, a kind of double vision
that comprehends both the beauty
and fragility of life at the same time.

When I grieve, when I stand by others
as they grieve, even in the midst of
seemingly unbearable sorrow, grief
becomes a way to honor life—a way
to cling to every fleeting, precious
moment of joy.

"A Way to Honor Life,"
Copyright ©2007 by Cortney Davis. 
Reprinted by arrangement with 

This I Believe, Inc.

A NurseÕs Perspective

A Way to Honor Life

Cortney Davis, Nurse Practitioner 
photo credit: Jon Gordon

VOLUNTEERS NEEDED!
Contact us at www.hotr.org 

or call 540.825.4840
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Hospice of the Rapidanworks with area nursing schools to provide an
opportunity for students to shadow our nurses as they work towards their
degree. Each nurse has her or his own reason for choosing to specialize in
hospice care, which is often driven by a personal experience with hospice.
Wanda Ewell is a nursing student who has participated in our program.
Here is her story: 

I have been an LPN for 25 years and am currently a
2nd year nursing student at Germanna Community
College. I have chosen to become a hospice nurse
for many reasons, but mostly because of my experi-
ence with hospice during the final stage of my
mother's life.

My mother was diagnosed with adrenal cancer in
1998. She received chemotherapy and radiation but
the cancer spread to her lungs and bones, and her
kidneys had to be removed. When her oncologist
suggested additional chemo with “no guarantees” my
mother decided she had reached her limit. She

signed a DNR order and we discussed bringing in hospice so she could
spend her time with family.

I had my mother move in with me, partly to be near her and partly because
my training made me the most appropriate caregiver. Hospice arranged for a
hospital bed and we set her room up in my den that opened up to the liv-
ing room and kitchen. This way she could always see someone. I didn't
want her to die surrounded by four walls. I took leave from my work to
spend these last days with my mother, and in retrospect this is one of the
best decisions I ever made.

Our hospice nurse helped my mother settle in, made sure she was comfort-
able and that her pain and other symptoms were under control. She visited
at least weekly and called several times between visits to monitor my
mother's pain level and status. She was available to come late at night to
change IVs when my mother needed it. The hospice aide was a big help
and, while I didn't realize it at the time, the biggest blessing was the hos-
pice volunteer who came once a week so I could get out of the house. I
was my mother's primary caregiver 24/7, and relief enabled me to manage
the extraordinary stress and be a better caregiver. Even with my training I
was overwhelmed and don't know if I could have managed without their
caring help.

I admire all hospice nurses for the care they provide to dying patients and
their families. It takes someone “special” to be a hospice nurse, and I look
forward to joining them when I graduate.

A Hospice Story Hospice of the
RapidanBids Farewell
to Endeared Staff
Members
Two of Hospice of the Rapidan'sbest
known staff members are relocating
out of the area and the entire Hospice
of the Rapidancommunity wishes them
good luck and Godspeed. Finance
Director Janice Chick and RN Betsy
Tuttle have a combined 22 years of
service with Hospice of the Rapidan
and will be sorely missed!

Betsy is moving to the gulf coast of
Mississippi with her husband Mike and
with Dickens, Jordan and Kayla, her
therapy dogs. Betsy, you have made a
difference in the lives of many fami-
lies. Dickens has been a favorite of
patients and staff alike, and creates
smiles wherever he goes.  

Janice is relocating to Richmond to be
nearer her family as children and
grandchildren have become her priori-
ties. Janice's decision is a blessing for
her and a true loss for us. Janice has
served our organization and our
patients in an extraordinary way, and
we have come to rely on her as a key
member of our senior management
team. 

“Thank you” Betsy and Janice for your
contributions, friendship, and devotion
to our mission and the families we
serve. We will miss you!

I want to return home, but what if I need care or answers between
visits from my hospice nurse, even in the middle of the night?

Hospice of the Rapidannurses are on call to respond to patients and fami-
lies 24 hours a day, 365 days a year. We understand that patient needs can
arise at any hour, and that families often have questions or anxieties that
can't wait until morning. Sometimes people simply need reassurance. Our
patients' comfort and dignity are always our first priority. Our on call nurs-
es have access to each patient's medical records and can dispatch medical
assistance to patients' homes when appropriate, regardless of the hour.

Hospice Q&A 
Betsy Tuttle and Janice Chick, 

we will miss you! 

Wanda Ewell, 
Student Nurse 




