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Hospice of the Rapidan is a not
for profit community based orga-
nization providing medical care
and social, emotional, spiritual
and grief support for people
with a limited life expectancy
and their caregivers

Serving Fauquier, Culpeper,
Orange, Madison and
Rappahannock counties

Virginia Licensed, Medicare &
Medicaid Certified

Founded 1983
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NEW BEGINNINGS

Welcome to a new version of the Volun-
teer Newsletter! This pilot edition of the
newsletter is the product of months of
planning by the Hospice of the Rapidan
Volunteer Advisory Committee. While
staff written articles are included, the
newsletter is volunteer driven and pro-
duced.

The primary focus of this first edition is
feedback on the volunteer survey, which
was mailed out at the end of last year
and to which so many of you responded.

As a result of the responses to that sur-
vey, the committee has targeted the fol-
lowing areas for concentration over the
next several months: effective and di-
versified opportunities for continuing
education; a volunteer-driven newsletter;
and identification of volunteer opportuni-
ties in Hospice of the Rapidanand re-
cruitment for those opportunities.

In June 2009, the committee adopted a
Statement of Purpose which reads in
part:

AThe Hospice Vo
Committee was created to aid
the Executive Director and staff
in the execution of the Mission

Statement of Hospice of the
Rapidan to represent the con-
cerns and suggestions of the
volunteers to the Executive Di-
rector and staff; to act as inter-
face vis-a-vis the volunteers and
the Executive Director and staff;
and to offer its expertise to the
Executive Director and/or staff
on a specific topic or problem
when requested. 0

Current members are: Mollie McMahon,
chairperson (Orange) ; Bev Christiana
(Fauquier), Fay Utz (Madison), Star
Rothrock (Rappahannock), and Bonnie
Vermillion (Culpeper). Ruth Pavlik, Di-
rector of Volunteer Services, and Kathy
Clements, Executive Director of Hospice
of the Rapidan, are Ex Officio members.

We welcome your comments on this pilot
initiative. We would especially appreci-
ate suggestions and written contributions
for the next issues. Book reviews, com-
mentaries and experience-related articles
are all welcome.

IPIgaget cBnfadt Méonig via etdil atMol-
lieMcMahon@msn.comor via telephone
at 540-854-7526 with any of the above.
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Join us at one or more of the New Volunteers Begin Their Journey

following events!
Eleven new volunteers began their journey with us last fall and dur-
JULY/AUGUST ing the winter. The initial group of five made up the Fall Patient/
Festa Rappahannock Family Support Volunteer training series. With a wide range of ages,
Sat., 31%, 11 AMi 5PM backgrounds and interests, the group enjoyed lots of laughs as we
Sun., 1%, 11 AMi 5PM learned more about Hospice of the Rapidanand its mission.

Rappahannock Cellars, Huntly
A celebration of Viognier, Caber-  Charlotte Baker from Lake of the Woods had personal care giving
net Franc, and Local Slow Food  experience before hospices were common in this country. She is
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ProgeedstobenefitHosp/ceofz‘he we l | aware of how hel pful the supp
Rapiaan have been to her family. Charlotte wanted to share a strong desire
SEPTEMBER to help others through hospice volunteer service.
Taste of the Mountains

Festival Another Lake of the Woods resident, Ruth Bezek , is a retired regis-
Sat., 4™, 9 AM-4 PM tered nurse, but she seems to have found her niche with us in repre-
Main Street, Madison senting Hospice of the Rapidanat public events and as our regular
L/iSitt KOSP/CE' of the Rapidan voice at the Orange County Aging Together Committee meetings.

00

Grief Support Group The third Orange resident is Kristina Musgrave  of Unionville. The
Four consecutive Tuesdays mother of two young children, she was moved toward hospice vol-
Beginning Sept. 8" through 28™ unteer work because of the time she spent with her terminally ill
6:30-8:00 PM aunt to whom she was especially close.
Hospice of the RapidanOffice
Orange Street Festival Jamila Hassan of Madison comes to us as a licensed clinical social
Sat., 11", 10 AMi 5 PM worker, a retired guidance counselor and an ordained minister. She,
Main Street, Orange too, felt that her background would serve our patients well. Larry
Visit Hospice of the Rapidan Stillwell , from the Opal area of Fauquier County, was the only gen-
booth tlemen in the group. Larry was assigned a patient immediately fol-
Warrenton Lunch dowinghistraiging. In his service to this patient, Larry drove over
Tues., 14" 12-1:30 PM 1,000 miles in 2009. This is a remarkable achievement in just four

Bethel United Methodist Church months of service.

Cul peper Lunch 6
Tues., 21%, 12-1:30 PM
Hospice of the RapidanOffice

nl’wé‘(?u?pcrap%r teenagers, Amy Quinonez and Louis Mairs joined
us during this period. Amy likes to bake and has provided some
yummy cookies for our special events. Louis has been a willing
Annual Gala 8 The Heart of helper at outreach events and in assisting with some heavy lifting at

Hospice
our annual Gala.
Sat., 18", 6-10 PM

Joseph R. Daniel Technology

Centerd Culpeper Speaking of special events,Karen Harper and Jackie Johnson

have joined us specifically to help in those areas. Karen, a registered

Volunteer Training Classes nurse, wanted to try her hand at this phase of our work rather than
Beginning Wed., 22fd , the clinical side. Jackie, a Rappahannock County resident, especially
Hospice of the RapidanOffice enjoys being a part of the hustle and bustle of special events. We
are counting on both of these | adi
Gala.

Volunteer News and Views
Is published four times a year by: Finally, two Culpeper residents have offered their services to Hospice
Hospice of the Rapidan of the Rapidan. Janice Boscarello of Reva volunteered to work in
Volunteer Advisory Committee the office and deliver prescriptions. She recently became a member
Cull:;gp.eer),o\);j\JZ]f?Ol of_ the Gala_planning committee. BiIll White , hl_Jsk?and of volunte(_er
540 825 4840 A 54 (§|=dgeé/_%/\_lh17te/, glazs vglgn}eered to deliver prescriptions and to assist
with minor repairs.



Butterfly Release d a Joyous Celebration

I f you were one of the |l ucky ones who
tion, then you were treated to a picture perfect day. Sunshine and a cool
breeze, along with the | ovely setting

& cust Grove Campus, combined to make this celebration and butterfly release
& a glorious event.

Highlights of the day included the quilt raffle (there were three quilts to

choose from!), roving photographer Pat
and drinks, a variety of childrenb6s activities with
(including Lyl ed Slleofwhiohrwdré woviget lay yHoswpige)of the Rapidanvolunteers. Last
but not least was the reading of the names of those who were being honored that day, the movmg words
of the speakers during the ceremony, and all climaxed by the exciting release of the ~
beautiful Monarch butterflies.

Committee members Ruth Bezek, Pat Berry, Janis Boscarella, Mary Lou Holt, and
Cynthia Tredway deserve a special it h a
head this event. This event would not be successful without the contributions of
many community volunteer groups and generous sponsors.

This is an annual event hel dHaospiceaf the Rdmw-t
dan and supported by the Hospice team of volunteers and staff. Please consider

being a part of the planning for next
meeting for next yeards celebrati banl:3@i
PM in the Hospice of the Rapidanoffice.

Volunteer harpist,
Susan Sandlin, accom-

We would | ove to see all of you at t hepraBsigrepdgipif | y Ce!

year (May 8"). We promise you will leave with a bright heart and an uplifted spirit. names

Volunteer Survey Yields Useful Results

Early this year the Volunteer Advisory Committee sent to bake for events; whom to call to work on fund rais-
a survey to Hospice of the Rapidanvolunteers. Ato- ing, marketing or special events; and whom to call to
tal of sixty -six responses were received, an amazing Vvisit with patients. You were given an opportunity to
57% of the surveys mailed. In the world of surveys state where your particular interest lay and now these
that is a fabulously high rate of return. Thank You! desires can be respected.
Now we can share the results.

The second section talked about the continuing edu-
The survey contained three sections. The first gave  cation opportunities for volunteers. Hospice is re-
the volunteers the opportunity to designate what type quired to make these opportunities available but the

of volunteer they wished to be considered. As ex- how and when aspects are not specified. Currently

pected many of you saw yourselves in multipleroles. t he Vol unt eer Newsl etter, L L
This is good. It is also good to know about those conferences and in-service programs have been vehi-

who wanted to limit their participation to specific ar- cles for this education.

eas. As a result the staff will now know whom to call

continued on next page
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Volunteer Survey . .. Continued from p.3

This section asked the respondents to give some --- 70% of respondents rated this question either a 4
thought to what other model or vehicle could be used orab.

to deliver continuing education to Hospice of the

Rapidanvolunteers. While this section did not lend Part Ill, question #3: | receive feedback, support
itself to obvious numerical analysis, it did provide one and recognition for my contributions to Hospice of the
broad brush statistical result. Forty-three of the re- Rapidan.

spondents (65%) made no comment. Of the twenty -
three who did offer suggestions, use of the internet
was, by far, the most common element in those re-
plies. A committee is being formed to refine the inter-
net suggestions.

---94% of respondents rated this question either a 4
orabs.

Part I, question 4. There are sufficient means and
opportunities for me to raise concerns and problems.

The final section listed four statements and requested ---85% of respondents rated this question either a 4
volunteers to subjectively rate their agreement or dis- or a 5.
agreement. Space was provided for comments. The

numeric indicators are reviewed below. Following The only statement for which there was a real range
that description, a fuller discussion of the twenty - of responses was statement #2. This statement also
three written comments submitted by volunteers is garnered the most written comments.

provided.

Five of seventeen volunteers who offered written
For the following statements, the range from comments consistently ident.i
istrongly disagr eeo0-5tlmdi-fi stieprimarg, If iyot oalg dppoetuhity foscontinuing
cating the strongest disagreement and 5 the strong-  education. At the same time, eight of seventeen re-

est agreement. Total responses to each question sponding volunteers indicated they are unable to at-
ranged from 62 to 66. tend ALunch 6nd Learnodo due t
conflicts.

Part Ill, question #1: My overall satisfaction volun-

teering for Hospice of the Rapidan is very high. Please be assured that your opinions and input are
very valuable to those who seriously consider the re-
sults when planning and evaluating the important
work that Hospice of the Rapidan staff and volun-
teers do every day.

--- 94% of respondents rated this question either a 4
orab.

Part I, question #2: A sufficient number and variety
of continuing education programs are offered,

Reminder:

Please remember to phone the hospice office only on weekdays between 8:30 AM
and 4:30 PM in order to speak with Ruth. However, if you are with a patient at any
time after hours on weekdays or over the weekend and have a concern with that pa-
tient, do not hesitate to call the hospice number ( 540-825-4840). You will reach our
answering service and a call will be returned by the on -call nurse. One more thing, if
you are with a patient during non -office hours, be prepared with the home number of
your patient. The answering service employeewi | I ask you for {he patie
phone number.




Volunteer Appreciation Luncheon

On April 14, 2010, the Country Club of Culpeper was once again the venue for our annual Volunteer Appre-
ciation Luncheon. Every volunteer is important to the mission of Hospice of the Rapidani that of providing
dignified and compassionate end-of-life care to patients in all five of the counties in our service area. How-
ever, each year we feel that it is fitting to recognize a Rookie Volunteer and an experienced Volunteer of the
Year.

In 2009 our Rookie Volunteer began by serving a patient close to home who
had very definite ideas about al most
this volunteer from doing her very best. In addition to serving other pa-

tients, helping out in the office, serving on two major committees and pro-

1| viding direct assistance at three separate events, she sold raffle tickets, rep-
resented our agency at several community festivals and expos, helped to

put up more than one tent and enticed members of the community into do-

Ruth Pavlik, 2009 Rookie Volunteer Sharon . . . . . o~ .
OoKeefe. and 2008 Ro nating items Eorg auction into a science. S har on O & Kue Robkée Vol-
McClanahan unteer for 2009.

The recipient of the 2009 Volunteer of the Year award is a quiet and unassuming individ-

ual. He has worked at community festivals and expos, at the golf tournament last year

and even encouraged an acquaintance to become a hospice volunteer. Itis in the area

of patient service that Bill Corddry has truly made a difference. He has visited his pa-

tient every week, but two, throughout the year. When circumstances required it, he

made the trip two or three times a week. The spouse of this patient describes John as

isomeone | can al ways count ono. I f alil this werenot
usually a piehe had bakedit o t empt his patientbs appetite.

Congratulations and thank you to Sharon and Bill. ,
John Collins accepts the

. . 2009 Volunteer of the
In addition to our two outstanding volunteers we also honor those volunteers who have  Year plague on behalf of

ten, five and three years of service to Hospice of the Rapidan as well as those who have 2" corddy from Ruth
given more than 100 hours of service and those who have driven more than 1000 miles.

Ten Years of Service
Karen Loving
Frank Quarto,
Margaret Quarto

Five Years of Service

Richard Baker Lillian Jacobs Marie Riedel

Bill Corddry John Lane Casey Shelton
Nancy Dingle Patricia Martin Sue Hurt Shifflett
Ruth Downs Mary McPhillips Nancy Sickel
David Graham Christy Obrst

continued on next page
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